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Industry Forum 
Courses
Industry Forum now provide a range of open courses within our dedicated 
Learning Centre, situated in the heart of England, close to major road, rail and air 
networks.  All courses are held in our self-contained Learning Suites with natural 
daylight.  Courses available include:

Global Management Systems

•	 ISO/TS16949: 2009 Lead Auditor 
•	 ISO/TS16949: 2009 Internal Auditor 
•	 ISO/TS16949: 2009 Lead Auditor Recertification 
•	 ISO/TS16949: 2009 Overview and Awareness
•	 Core Tools Certification
•	 Advanced Product Quality Planning
•	 Measurement Systems Analysis Awareness
•	 Statistical Process Control Awareness
•	 Failure Mode and Effects Analysis Awareness
•	 Advanced Failure Mode and Effects Analysis
•	 ISO14001 Internal Auditor
•	 ISO9001 Internal Auditor
•	 OHSAS18001 Internal Auditor
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Lean Transformation
•	 Introduction to Continuous Improvement Tools and Techniques
•	 Introduction to Continuous Improvement Tools & Techniques for  

Non-Manufacturing
•	 Lean Foundation – Practical Application of Lean Tools & Techniques
•	 Value Stream Mapping Awareness for Manufacturing
•	 Advanced Value Stream Mapping for Manufacturing
•	 Value Stream Mapping Awareness for Transactional Processes
•	 Advanced Value Stream Mapping for Transactional Processes

Total Productive Maintenance
•	 Introduction to TPM
•	 Management Awareness
•	 TPM Foundation – Practical Application of TPM Pillars

All delegate bookings include:
•	 Tea and Coffee throughout the course
•	 Healthy lunch options
•	 Complimentary Wi-Fi
•	 Chilled Still Water
•	 Complimentary Pen and Pad

To book any of our courses online visit our website at www.industryforum.co.uk

For more information regarding any of our open courses please call  
+44 (0)121 717 6614 or e-mail courses@industryforum.co.uk
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