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Welcome to the first edition of the Industry Forum Newsletter for 2010.

Happy New Year to you all

We have taken the opportunity to update and further improve all our courses
for 2010. All courses are aligned with ISO/TS16949: 2009 and the relevant
editions of the Core Tools Reference Manuals. We have also further
enhanced the ‘Learn by Doing’ methodology of all the courses by including
even more case studies and delegate exercises.

The full programme of open training can be found at www.industryforum.co.uk,
alternatively we can offer to deliver any of the courses at your company
premises. If you have up to 12 delegates that need training, this is by far the
most cost effective solution, with training often costing less than £100 per
delegate.

For further information contact Jenna Porch on 0121 717 6614 or e-mail
jenna.porch@industryforum.co.uk.

Through our network of international partners we can also offer training in
many countries throughout the world. For more information contact Paul
Hardiman at paul.hardiman@industryforum.co.uk.

For more information on anything mentioned in this Newsletter please contact Jenna Porch
SMMT Industry Forum, 2410 Regents Court, The Crescent, Birmingham Business Park,
Birmingham, B37 7YE.
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